
Director Civil 

Engineering 

Services

Senior Secretary

Office Manager 

Administrative 

Support Unit

General Manager 

Roads

General Manager 

Water and Sanitation 

Services

General Manager Electrical 

Mechanical Services

Engineering 

Manager Water 

Supply Services

Engineering Manager 

Sewerage and 

Sanitation Services

Engineering 

Manager Electrical 

Services

Engineering Manager 

Mechanical Services

Engineering Manager 

Roads and Stormwater

Engineering 

Manager PMU

Note : 

Departments 

are detailed 

on a 

separate 

page.

Note : 

Departments 

are detailed 

on a 

separate 

page.

Note : 

Departments 

are detailed 

on a 

separate 

page.

Note : 

Departments 

are detailed 

on a 

separate 

page.

Note : 

Departments 

are detailed 

on a 

separate 

page.

NOTE:

The size of the Municipality will

determine how many of each

Team/Post is required, i.e. there

could be many of each post shown.

Alternatively jobs can be combined

in small Municipalities.

This is a schematic layout.

Note : 

Electricity 

and 

Mechanical 

not detailed

Directorate Civil Engineering Services
NOTES
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Office Manager 

Administrative 

Support Unit

Relief Clerk
Administrative 

Officer Archives

Clerk Archives

Senior Office 

Assistant Archives

Senior Clerk 

Archives

Office Assistant 

Archives

Administrative 

Officer

Gate AttendantQuantum Clerk
Word Processor 

Operator

Messenger Office 

Attendant
Caretaker

Office Attendant 

GENERIC

Enquiries Clerk

NOTE:

The size of the Municipality will

determine how many of each

Team/Post is required, i.e. there

could be many of each post shown.

Alternatively jobs can be combined

in small Municipalities.

This is a schematic layout.

Admin Support Engineering Services

NOTE:

This is the administrative support within

 the Engineering Infrastructutes Directorate.

It must not be confused with the Corporate

Services function of administration.

NOTES
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Engineering 

Manager Water 

Supply Services

Senior Engineer/

Engineer Water 

Operations
Administration 

Officer Water

Accounting Clerk 

GENERIC

Clerk General 

Administration 

GENERIC

Senior 

Administrative 

Clerk GENERIC

Office Attendant 

GENERIC

Senior Engineer/

Engineer Planning and 

System

Engineer/Technologist 

Analysis and Forward 

Planning

Systems Admin 

Clerk GENERIC

CAD GIS Analyst 

GENERIC

CAD GIS Data 

Capturer 

GENERIC

Field Data 

Capturer 

GENERIC

Engineer/

Technologist 

Water Network

Inspector Water 

Network

Technician 

Information 

Management 

Water

Technologist Demand 

and Asset 

Management

Technician 

Investigations 

Water

Engineer/

Technologist 

Projects GENERIC

Serviceman Water 

Network

Artisan Assistant 

GENERIC

Serviceman Water 

Network

Artisan Assistant 

GENERIC

Technologist 

Forward Planning 

Water

Technician 

Projects 

GENERIC

NOTE:

The size of the Municipality will

determine how many of each

Team/Post is required, i.e. there

could be many of each post shown.

Alternatively jobs can be combined

in small Municipalities.

This is a schematic layout.

Note : 

Operations 

are detailed 

on a 

separate 

page.

Technical 

Assistant Forward 

Planning Water

Department Armin and Financial

Service Records and Forward Planning

Service Network Management

Service Capital Project 

Management

Water Services Management and PlanningNOTES
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Water Serviceman

General Worker 

GENERIC

General Worker 

GENERIC

Water Artisan/

Mason

Artisan Assistamnt 

GENERIC

Artisan Assistamnt 

GENERIC

Water Serviceman

General Worker 

GENERIC

General Worker 

GENERIC

Technician Water 

Distribution

Engineer/

Technologist 

Water O&M

Technician Water 

Meters

Water Meter Clerk Water Mason

General Worker 

GENERIC

General Worker 

GENERIC

Water Serviceman

General Worker 

GENERIC

General Worker 

GENERIC

Water Fittings Maintenance Team
Water Ops Team

Water Meter Team

Technologist 

Const & Safety 

Water

Clerk O & M 

GENERIC

Serviceman Water 

Network

General Worker 

GENERIC

General Worker 

GENERIC

Water Technical Assistance Const and Safety

Storeman 

GENERIC

General Worker 

GENERIC

General Worker 

GENERIC

General Worker 

GENERIC

General Worker 

GENERIC

Water Store

Senior Engineer/

Engineer Water 

Operations

NOTE:

The size of the Municipality will

determine how many of each

Team/Post is required, i.e. there

could be many of each post shown.

Alternatively jobs can be combined

in small Municipalities.

This is a schematic layout.

Depot Manager 

GENERIC

Artisan Assistant 

GENERIC

General Worker 

GENERIC

Fuel Pump 

Attendant 

GENERIC

Water Services Operations and Maintenance

Depot Management

NOTES
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Engineering Manager 

Sewerage Services

Senior Engineer/

Engineer Sewerage 

Operations
Administration 

Officer Sewerage

Accounting Clerk 

GENERIC

Clerk General 

Administration 

GENERIC

Senior 

Administrative 

Clerk GENERIC

Office Attendant 

GENERIC

Senior Engineer/

Engineer Planning 

and System

Engineer/Technologist 

Analysis and Forward 

Planning

Systems Admin 

Clerk GENERIC

CAD GIS Analyst 

GENERIC

CAD GIS Data 

Capturer 

GENERIC

Field Data 

Capturer 

GENERIC

Engineer/

Technologist 

Sewer Network

Inspector Sewer 

Network

Technician 

Information 

Management 

Sewerage

Technologist SW 

Ingress and Asset 

Management

Technician 

Investigations 

Sewerage

Engineer/

Technologist 

Projects GENERIC

Serviceman 

Sewer Network

Artisan Assistant 

GENERIC

Serviceman 

Sewer Network

Artisan Assistant 

GENERIC

Technologist 

Forward Planning

Technician 

Projects 

GENERIC

Note : 

Operations 

are detailed 

on a 

separate 

page.

Technical Assistant 

Forward Planning 

Sewerage

NOTE:

The size of the Municipality will

determine how many of each

Team/Post is required, i.e. there

could be many of each post shown.

Alternatively jobs can be combined

in small Municipalities.

This is a schematic layout.

Department Armin and Financial

Service Records and Forward Planning

Service Network Management

Service Capital Project 

Management

Sewerage and Sanitation Services Management and PlanningNOTES
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Sewerage 

Supervisor

General Worker 

GENERIC

General Worker 

GENERIC

Sewerage Mason

General Worker 

GENERIC

General Worker 

GENERIC

Sewerage Tanker 

Driver

General Worker 

GENERIC

General Worker 

GENERIC

Technician 

Sewerage 

Conveyance

Sanitation Vacuum Tanker Team

Sewer Blockage Team

General Worker 

GENERIC

General Worker 

GENERIC
General Worker 

GENERIC

General Worker 

GENERIC

Sewer Manhole & Silt Trap Maintenance Team

Sewerage 

Supervisor

General Worker 

GENERIC

General Worker 

GENERIC

Sewer Silt Trap Cleaning Team

General Worker 

GENERIC

General Worker 

GENERIC

General Worker 

GENERIC

General Worker 

GENERIC

Sewerage 

Pumpsman

Artisan Assistamnt 

GENERIC

Sewage Pump Station Monitoring Team

Artisan Assistamnt 

GENERIC

Artisan Assistamnt 

GENERIC

Technician 

Sewerage 

Conveyance

Sewer Jetting 

Supervisor

General Worker 

GENERIC

Sewer Jetting & Dredging Team

General Worker 

GENERIC

General Worker 

GENERIC

General Worker 

GENERIC

Technologist Const 

& Safety Sewerage

Clerk O & M 

GENERIC

Serviceman 

Sewer Network

General Worker 

GENERIC

General Worker 

GENERIC

Sewerage Technical Assistance Const and Safety

Storeman 

GENERIC

General Worker 

GENERIC

General Worker 

GENERIC

General Worker 

GENERIC

General Worker 

GENERIC

Sewerage Store

Engineer/

Technologist 

Sewerage O&M

Engineer/

Technologist 

Sewerage O&M

Senior Engineer/

Engineer Sewerage 

Operations

NOTE:

The size of the Municipality will

determine how many of each

Team/Post is required, i.e. there

could be many of each post shown.

Alternatively jobs can be combined

in small Municipalities.

This is a schematic layout.

Depot Manager 

GENERIC

Office Attendant 

GENERIC

General Worker 

GENERIC

Fuel Pump 

Attendant 

GENERIC

Sewerage and Sanitation Services Operations and Maintenance

Depot Management

NOTES
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Engineering Manager 

Roads and Stormwater

Senior Engineer/

Engineer Roads 

Operations Administration 

Officer Roads

Accounting Clerk 

GENERIC

Clerk General 

Administration 

GENERIC

Senior 

Administrative 

Clerk GENERIC

Office Attendant 

GENERIC

Senior Engineer/

Engineer Planning and 

System

Engineer/Technologist 

Analysis and Forward 

Planning
Systems Admin 

Clerk GENERIC

CAD GIS Analyst 

GENERIC

CAD GIS Data 

Capturer 

GENERIC

Field Data 

Capturer 

GENERIC

Engineer/

Technologist 

Roads Network

Inspector Roads 

Network

Technician 

Information 

Management 

Roads

Technologist Road 

Inspection and Asset 

Management

Technician 

Investigations 

Roads

Engineer/

Technologist 

Projects GENERIC

Serviceman 

Roads Network

Artisan Assistant 

GENERIC

Serviceman 

Roads Network

Artisan Assistant 

GENERIC

Technologist 

Forward Planning 

Roads

Technician 

Projects 

GENERIC

Note : 

Operations 

are detailed 

on a 

separate 

page.

Technical 

Assistant Forward 

Planning Roads

NOTE:

The size of the Municipality will

determine how many of each

Team/Post is required, i.e. there

could be many of each post shown.

Alternatively jobs can be combined

in small Municipalities.

This is a schematic layout.

Department Armin and Financial

Service Records and Forward Planning

Service Network Management

Service Capital Project 

Management

Roads and Stormwater Management and PlanningNOTES
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Roads Supervisor

General Worker 

GENERIC

General Worker 

GENERIC

Roads Maintenance Team

General Worker 

GENERIC

General Worker 

GENERIC

General Worker 

GENERIC

General Worker 

GENERIC

General Worker 

GENERIC

Small Plant 

Operator

Roads Supervisor

General Worker 

GENERIC

General Worker 

GENERIC
Roads SW Mason

General Worker 

GENERIC

General Worker 

GENERIC

Roads SW Maintenance Team

SW Jetting 

Supervisor

General Worker 

GENERIC

SW Jetting Team

General Worker 

GENERIC

General Worker 

GENERIC

Small Plant 

Operator

Technician Road 

Maintenance

Dozer Operator

Gravel Roads Maintenance Team

Loader Operator

Flagman

Truck DriverGrader Operator

General Worker 

GENERIC

Water Cart Driver

General Worker 

GENERIC
Flagman

Technologist Const 

& Safety Roads

Clerk O & M 

GENERIC

Serviceman 

Roads Network

General Worker 

GENERIC

General Worker 

GENERIC

Roads Technical Assistance Const and Safety

Storeman 

GENERIC

General Worker 

GENERIC

General Worker 

GENERIC

General Worker 

GENERIC

General Worker 

GENERIC

Roads Store

Engineer/

Technologist 

Roads O&M

Technician Road 

Maintenance

General Worker 

GENERIC

General Worker 

GENERIC

Senior Engineer/

Engineer Roads 

Operations

NOTE:

The size of the Municipality will

determine how many of each

Team/Post is required, i.e. there

could be many of each post shown.

Alternatively jobs can be combined

in small Municipalities.

This is a schematic layout.

Depot Manager 

GENERIC

Artisan Assistant 

GENERIC

General Worker 

GENERIC

Fuel Pump 

Attendant 

GENERIC

Roads and Stormwater Operations and Maintenance

Depot Management

NOTES
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Engineering Manager 

PMU

Engineer/

Technologist 

Projects

Technician Other 

Projects

Technologist 

Engineering 

Projects

Technical Data 

Capturer

Community 

Liaison Facilitator

Systems Admin 

Clerk GENERIC

Health Safety 

Officer

Information 

Services Officer
Financial Assistant

NOTE:

The size of the Municipality will

determine how many of each

Team/Post is required, i.e. there

could be many of each post shown.

Alternatively jobs can be combined

in small Municipalities.

This is a schematic layout.

Project Management Unit
NOTES
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Conventions Used

Municipal 

Manager

DirectorDirector DirectorDirectorDirector

General 

Manager

General 

Manager

General 

Manager

General 

Manager

General 

Manager

Manager ManagerManagerManager

Large Municipality 

or Metro

Annual Budget 

>=R500mil

Medium or Small 

Municipality 

Annual Budget 

<R500mil

Engineering Degree

Registered with ECSA

Engineering Degree or 

B.Tech

Registered with ECSA

Engineering Degree

Registered with ECSA

Engineering Degree or 

B.Tech

Registered with ECSA

Engineering Degree or 

B.Tech

Registered with ECSA

B.Tech or Diploma

Registered with ECSA

For Civil Engineering Directorate

Competence Profiles for Large 

Municipality

Directorate

Branch

Department

SectionSectionSection SectionB.Tech or Diploma

Registered with ECSA

NOTES
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